
SOLID JOHN 
OUR WARRANTY

OUR WARRANTY HAS  
NO SMALL PRINT

What does a warranty mean to you? Just about 
every product we use on a daily basis carries a 
warranty policy, even if we don’t realise the details. A 
transparent warranty is something of a pet subject of 
Solid John’s. The durable film faced plywood we offer 
always comes with a concrete, long-term warranty. 
More information on the Solid John warranty policy is 
provided below.

WE OFFER A 10-YEAR WARRANTY:

HOW DOES THE WARRANTY WORK? TROPICAL HARDWOOD AND SUSTAINABILITY 
ARE NOT MUTUALLY EXCLUSIVE.

WHAT IS COVERED BY THE SOLID 
JOHN WARRANTY?

•    	 Permanent humidity impact for 10 years.

(For example: the cavity has a humidity impact on the cavity closer 

throughout the property’s lifespan).

•    	 All humidity and water impact during the normal installation 

period

1.    	You notice damage and after an internal inspection you suspect 

that there is a problem with a Solid John product.

2.    	After consulting a Solid John employee an external and 

independent expert is appointed to determine the exact cause of the 

damage.

3.    	Based on the conclusion of the expert steps are planned to 

finalise the case.

First of all: The wood for our moisture-resistant film faced ply-

wood is sustainably sourced. It may feel like we are stating the obvi-

ous, but our wood is only sourced from sustainably managed forests. 

For every tree that is cut down, a new one is planted. There is also no 

indiscriminate felling of trees. 

•    	 Solid John materials (film faced plywood and hybrid polymer)

•    	 Installation of a new roof seal – roof edge – roof deck

•    	 Consequential damage due to sheet rotting, swelling or 

delamination
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